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Partner Executive Briefing
Affordable access to Aqilla via the internet and regular system updates means little or no
interruption to business, allowing organisations to focus on core business competencies.

Executive Summary
Our aim is to market the product through a dedicated partner programme. It is designed
such that together we and our partners work to develop, organise and maintain business
facilities and business intelligence to fully and properly exploit the market potential for Aqilla
in a given market.

!

The key requirements are for a partner to demonstrate that it is maintaing competent
Sales and Marketing resources that are structured in such a way that the market for Aqilla

Aqilla is designed by
some of the most
experienced

subsisting within a designated territory can be efficiently and effectively penetrated and

professionals in the

serviced. That means, in essence, that you or your staff need to be well-trained in the

industry utilising state of

demonstration, configuration, operation and use of Aqilla; and backed by a competent
product support infrastructure such that end-users may be properly and efficiently

the art Web 2.0 open

supported, with respect to those services set out in the standard Aqilla Terms of Use

source toolsets based

Agreement.

around Java and AJAX

!

technologies running on

Partners receive margin on Pro user subscriptions and in normal circumstances benefit

top Oracle’s highly

additionally from the development of a meaningful professional services revenue stream.

scaleable MySQL

!
!!

relational database.

We try to be flexible in many respects - vendors should be easy to do business with after
all at the end of the day, and able to adjust to local market conditions and needs.
The systems are very easy to use, so the need to recruit and retain new staff is
dramatically reduced, offering further improvements in cost and performance.
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Who We Are

Founded in 2006, Aqilla is a UK based, Cloud or web based (SaaS) accounting solution designed for 21st century companies
delivered via a network / the internet - accessible at any time, from anywhere. Capital "M" SME and Mid-Market focus. Class
leading accounting functionality beyond low-end bookkeeping. International scope - multi currency, multi taxonomy, multi lingual.
The product is available directly and via a range of business solution partners. Aqilla works in collaboration with the Institute of
Chartered Accountants in England and Wales (ICAEW) and other industry organisations including Accounting Web, Softworld in
Finance, Accountancy Age etc.

!

Implementing Aqilla
Unlike many legacy on-premise solutions, the scale of services required to commission a new web-based system is dramatically
lower. Given the flexibility of being web based, some of the relevant stages may also be carried out remotely, causing less
disruption to the day-to-day activities of the client and further reducing unnecessary travel and expense.

!!
!

On Going Support
In terms of support, all Aqilla solutions are continuously and automatically monitored at a system level. Should a user encounter a
problem, an email is automatically sent to our solutions team.
Telephone support is provided and available during normal business hours ad we endeavour to respond within 4 hours either by email or by telephone (actual response times are however often faster than this).
All problems and customer requests are logged on a centralised CRM (RSS) and Issue Management System (JIRA).

!
!

Continuous Improvement
Regular updates to Aqilla are made available to all subscribers every 6 to 8 weeks. Such updates often provide incremental
features and functions designed to improve the user experience and extend capability at no extra cost to the end user. In the main,
new functionality is provided on an ‘opt-in’ basis to minimise disruption to those users familiar with the use of the Aqilla application.
Due to the “Agile” rapid application development methodology employed by Aqilla, additional software features and enhancements
are often made available much more rapidly when compared to a traditional vendor following a 1 to 2 year development cycle.
An additional benefit of this approach is that the Aqilla development team are able to consider and include customer suggestions
for additional functionality and enhancements in a much more responsive manner.
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Executive Team

!
!
!
• The founders of Aqilla have a proven track

!
!

record working in web based business &
core financial business applications including
ncSoft (web based procurement, expense
management and timesheet applications
which in 2 years achieved 51 clients using
80 applications in 9 countries serving 23,500
seats) and SunSystems (which achieved
18,000 sites in 194 countries using 30
languages, growing its turnover in 1992 from
£9m to £230m in 2007).

• The company is backed by external
investment from a successful AIM investor
who amongst other activities holds
directorships in a wide range of private and
listed companies (e.g. Armour Group Plc,
Servoca Plc, WFCA plc, and St Peter Port
Capital Ltd).

Unique Features

!

•

!
!
! Advanced (and complete) accounting
functionality

•

Document centric (i.e. hides complexities of
journals from users)

•

Extensive analysis capabilities

•

Multiple currency and multi company
operation

•

Workflow built in.

•

Built in key performance measurement
(Smart KPIs).

•

Advanced search, selection and drill-down
(Smart Search)

•

Support for scanned documents and
images.

•

Bi-directional integration with Microsoft Excel
(and other 3rd party solutions) and dual
SOAP and RESTful APIs

•

Two tier subscription model (Full use and
occasional access supported).
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What Is Aqilla

Aqilla is a modern Cloud or web based (multi currency) accounting solution designed to suit the needs of demanding mid-sized
businesses. A straight forward to use document centric approach to accounting provides Sales Ledger, Purchase Ledger, General
Ledger, Cash Matching, Sales Invoicing, Purchase Invoicing, Purchase Orders, Time Sheet, Expense Processing, Project Costing
and Budgeting functionality across an almost unlimited range of analysis.

!

To use the service, beyond an initial sign up admin fee of £100 (US$140), a single full use Pro User subscription costs £50 (US
$70) per user per month.

!

Pro Users have full system access. Core Service Users are designed for those people who simply require dashboard, occasional
enquiry / reporting access or are required to submit the occasional business document, expense form or timesheet etc. A single
Core Service User costs £10 (US$14) per user per month.

!
!

Customers may add additional Pro and Core Service Users at any time at the same prevailing rate.
Unlike most traditional on-premise solutions there are no other up front CAPEX licence fees; no annual maintenance costs /
support fees; no client access charges and no requirement for a customer to employ dedicated database administrators (DBAs).

!

Given the hosted nature of the application, full provision is made automatically for Disaster Recovery and Data Back Up.
Specifically a full 28 day backup cycle is maintained at all times. Furthermore it is possible for a user to download locally a full
backup of their data on a regular basis in CSV format for further safekeeping.
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Aqilla Product Summary

!
!
! ! The scope of the current release includes:
! !
!
!
!
!
!
!!
!!
!!
!!
!!
!!
!
!
!
!
!
Aqilla provides support for:
!
!
!
!
!
!
!
!
•
•
•
•
•
•
•
•

Sales Invoicing through Sales Ledger (from item
catalogue or stock)
Purchase Orders, Purchase Invoice to Purchase
Ledger (from catalogue or stock)
General Ledger
Cash Matching
Budgeting & Forecasting
Project Analysis
Employee Expense and Time Management
Inventory Control

Aqilla, like many other On-Demand
solutions, adopts a one-to-many

business model: One application, as

standardised as possible, is used by

many users (multi tenancy) providing
economies of scale and replacing

expensive consultancy, licence and
maintenance charges by a simple
subscription fee.

•
•
•
•
•
•
•
•
•
•
•

Aqilla is a Cloud or web based (SaaS)
accounting solution designed for 21st
century companies delivered via a
network / the internet - accessible at
any time, from anywhere.

Extensive analysis
Proper periodic management and business calendars
Multiple currency and multi company operation
Full VAT handling
International coding, tax and language flexibility
Automatic reconciliation / bank integration
Workflow
Built in key performance measurement (Smart KPIs)
Advanced search, selection and drill-down (Smart Search)
Scanned documents and images
Bi-directional integration with Microsoft Excel (and other 3rd
party solutions)
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Key Benefits Of Web Or Cloud Based Delivery

Simplified contacts, low cost of deployment
Cloud based accounting removes the need for capital investment in hardware and software, and dramatically cuts deployment
time; end-user agreements are also far simpler.

!!

Reduced Total Cost of Ownership (TCO)
Cloud based accounting offers businesses of all sizes the latest software for a low monthly fee, removing the cost of the traditional
maintenance agreement

!!

Increased ease-of-use
The user interface of Cloud based systems are simpler and more intuitive than traditional on-premise software, making it simpler
for people outside of the finance team to understand and use

!!

Decreased administration
With Cloud based accounting, end-users don’t have to worry about installation, upgrades, backup, technical support and ongoing
maintenance as these are taken care of by the service provider

!!

Improved integration
Cloud based accounting software solutions offer fast and simple integration with online banking systems and web applications,
even if they are owned or maintained by third parties, making it easier to reconcile accounts. Many systems include straightforward
integration with common business tools including Microsoft Excel.

!!

A Modern Approach
By removing unnecessary complexity, the user is able to focus on ‘how’ the business is performing. Providing built in tools for
Business Intelligence (e.g. Key Performance Indicators (KPIs) and other decision support tools) and workflow to automate
processes, Cloud Based Accounting solutions frees the organisation to concentrate on its core competencies and disciplines.
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Using Aqilla Is Simple
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Ease Of Use
Aqilla offers a whole range of features to make using our software as
simple and as straightforward as possible.
Running effortlessly within a web browser, system functions can be
selected from tool bars that feature clear and precise information as
to their function and purpose. The system features a unique multi
dimensional calendar system that provides real flexibility in managing
any sized business.
Simple, easy to use functions allow easy selection of dates for all
documents and processes. Furthermore the system is preconfigured
to recognise: this period, this week, this month and this quarter.
Making notes and adding detail to documents is very straightforward.
Pop up notepads allow text to be entered directly or copied from
other applications or reference material.
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Document Entry

!

The flexibility of Aqilla means the system can be
configured to satisfy a wide variety of bespoke
requirements.
Rather than just entering journal information about
a sales invoice, the system can be configured to
capture information from the original source
document, passing it through an approval process
and printing a hard copy if required before releasing
it to the ledger.
Data is captured within a document that reflects the
way most organisations operate. For example: one
cash receipt document can summarise many cash
receipts from multiple customers in a single step;
one weekly timesheet can address multiple projects
and activities; invoices can be free form or relate to
catalogue items and a payroll summary could link
to the detail captured in the payroll system. At all
stages the behaviour and impact of debits and
credits are automatically governed by the system
reducing errors and speeding up processing time.
Using a comprehensive mapping definition,
complex rules can be used to determine how
information is treated between the original
document and the final accounting entries. The
user may wish to specify what information is
mapped to the credit and debit lines, (e.g. debiting
the customer account with the gross amount, and
crediting the sales and tax accounts).

!
!
Document status management is
straightforward and easy to use
enabling a flexible approach to
processing and authorising any item.

Memorised And Scheduled
Documents
These can be used to define transactions that are to be
generated on a regular basis. The frequency would
typically be of a time frame between weekly to yearly,
examples being monthly payroll, quarterly service bills,
and annual contracts. Such scheduled documents
simplify data entry and support the production of
meaningful cash flow analysis and reduce data entry
errors.
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Intelligent Reporting
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Enquiries
Document views may be created at both a summary and detail level of each of the
source document types and ledger transactions. Queries can be constructed to
view Sales Invoices, Purchase Invoices, Expense Sheets, etc. showing a summary
view based on one or more fields that have been selected to summarise by, and
more often than not making the requirement to print hard copy reports unnecessary.
The summary views can be expanded into details to show what transactions make
up that summary (Drill Down). Similar views can be constructed for the ledger
transactions enabling queries by journal, transaction, account, etc.
These views also provide intelligent drill-down capabilities so that information may be
examined in different dimensions. For example from an account enquiry, the user
could select the journal number to display a journal enquiry for the selected
transaction or a transaction enquiry by selecting the transaction reference.
As is the case throughout the rest of Aqilla, column data can be sorted on the fly in
ascending, descending and entry sequences.
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Reporting
Reports may be viewed directly in a web browser (or output to Excel) and can contain both
summary and detail views. If a hard copy report is required, the system can generate its output as a
PDF file, which can be printed, emailed as an attachment, or exported to a formatted Microsoft
Excel spreadsheet or CSV file.
Each report can access a set of report profiles that stores the user’s individual column selection;
e.g. whether to include balances, period movements, actuals, budgets, forecasts, etc. These
profiles can be added to, deleted or modified as required.

Smart Search
To assist in efficient and fast processing of documents, Aqilla has Smart Search capabilities
implemented throughout. When typing data into any Smart Search field, the system will
automatically generate a drop down list of records that includes matching information. Continuing to
type will focus the results until the correct item is ultimately selected from the drop down. SmartSearch enables you find information quickly and efficiently, reducing errors in the preparation of
documents.
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SharperLight
!

SharperLight is a reporting and integration framework that overcomes many of the
cumbersome aspects of traditional business intelligence technologies. It is focused
at all levels of the organisation and enables rapid reporting output with a consistent
user interface taking the guess work out of querying complex operational data
stores. Empowering the end-user is central to the SharperLight value proposition.
The technology in SharperLight is a fundamental shift in how organisations manage
their own business intelligence.	


!

Drill, Discover, Share	

Explorer provides the user with the ability to get right down to the underlying data in
Aqilla from a simple standalone Query Builder request through to any report written
in Excel, MS SSRS, or over the Web. Explorer provides full ‘slice-and-dice’
capabilities, offering drill-down and drill through to any data source that
SharperLight connects to and reports from. There are no limits to the number of
drills that can be performed – ensuring the user can get to the level of detail
required. Pre-defined drills can be saved (such as, drill down to departmental level)
to make it easier for others to do the same thing elsewhere.

Publisher	

Publisher provides a management console for queries and reports which can then
be published through the Web (using any major browser such as Microsoft Internet
Explorer, Firefox or Google Chrome etc.), Portals (Intranets, Microsoft SharePoint
etc.), RSS feeds, Odata for Microsoft PowerPivot and SharperLight’s own
Dashboard module. Published reports extend the reporting capability even further
to include maps, graphs, gauges and anything else the organisation requires to
display the data.	


“We are very pleased with
SharperLight. In testing the
product we have been
concentrating on some of the
more complex configurations
including the application of access
permissions. SharperLight can
consolidate multiple databases
(from a list of databases as
configured inside Aqilla) and the
system can also access separate
ledgers (Main, Budget, etc.)
according to the user’s
permissions”.	
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The Best Accounting Solution In
The Cloud
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Class Leading, Multi Currency
General Ledger
Using a proven and trusted integrated or combined ledger
model, Aqilla operates in real time across multiple periods and
multiple user definable calendars to support fiscal and
management reporting timelines. An inherently flexible coding
structure combined with account categorisation allows for the
grouping of financial information for statutory (GAAP, FASB,
IASB, IFRS and Sarbanes-Oxley) or management reporting
purposes. Information can be linked and grouped for almost
unrivaled hierarchical analysis.
Users can opt to start quickly with a ready-made template
based chart of accounts or construct their own to reflect the
needs of their business or organisation. By combining the
integrated ledger model with multiple calendars which
securely control posting across open periods, complex month
end procedures and data clear-down processes are
consigned to history.
Financial and non-financial analysis (including text and
statistical value data) can be linked to reference information,
document headers and / or at line level for budgeting and
reporting purposes supporting full spend management,
revenue control and unlimited customised breakout reporting.

Invoice To Cash And
Debtor Management
A consistent approach to document tracking from
invoice through to payment, credit checking, clear
and flexible aged debtor reporting, support for direct
debiting and auto matching of invoices to cash
received, should result in a reduction in debtor days
and less bad debts for any organisation. With Aqilla,
it is possible to drill from cash payment all the way
through to the original invoice document with one
click of the mouse.

!

Inventory Control
Backed by a comprehensive and
extensible product or item
catalogue capable of managing
anything from a few to thousands
of stock items, the system can be
used to manage the buying and
selling of products on demand
24 x 7. Images of products can
be stored along with extended
descriptions, notes, costing and
allocation methods. Serial and
batch numbers can be added to
documents as along with other
analysis and statistics as required.
Processing is managed by way of
an extremely adaptable Inventory
Journal Line Mapping tool which
allows Aqilla users to configure the
system to the way they need it to
behave.
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Purchase To Pay Cycle /
Purchase Ledger
Full budget and commitment checking, managed
workflow, discrete authority management enhances
overall control of the complete accounts payable
process (including accruals). As is the case with
debtors, many supplier or vendor records can link to a
single creditor account when dealing with multiple
locations or branches.
Aqilla allows you to analyse what is due in seconds,
present a summary by account and offers drill facilities
to add or remove specific payments based on need
before confirming payment, generating remittances
and / or BACS output.

Expense Management
Easy to use, fast capture of expense information
enables comprehensive analysis of overheads and
project costs. Definable expense types keep it
simple in terms of dealing with VAT and tax.
Scanned images of receipts can be attached at a
line level that not only reduces the burden of paper
but also, can speed up the whole process and
makes dealing with a mobile workforce even more
efficient.

!
!
Timesheets And
Project Reporting
Simple web based timesheets, backed by a
flexible approval workflow
process, the ability to
copy details from
templates and an ability to
search on projects and
task types makes control
of people related costs a
straightforward exercise.

!
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Organise Your Business
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Built In Business Intelligence

Simple Month / Period End

!

!

The Aqilla Home Page features as standard a selection of
Smart-KPIs (to track financial and non-financial metrics).

No arduous end of period routines need be run, in this way
Aqilla fits around the business, not the other way around.

These define and aid the measurement of progress against
operational and strategic goals. Crucially they also provide an
immediate assessment regarding the present state of an
organisation and in doing so, help prescribe likely courses of
action to address areas requiring attention.

Aqilla’s Smart-Events allow the user to define a business
calendar and link activities to their home page to make the
task of planning the month’s activities even easier.

!
!

!
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Integrating Aqilla With Your Key
Business Systems
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Integration
Aqilla is one of the most open systems available allowing two-way integration to meet simple and sophisticated requirements. With its
class-leading combination of ease-of-use, ground-breaking design and use of open standards, Aqilla offers a range of integration
options. The first of these is with Excel and other office products. There is one-click download to Excel or CSV on enquiry and report
screens in Aqilla. In addition, a set of Add-in functions allows two-way integration between Aqilla and Microsoft Excel. Typically this is
used for creating enquiries, updating reference data, such as inventory items, or posting new documents, such as sales invoices.
As well as these features that are part of the core Aqilla solution, a RESTful API is provided for integration between third-party
applications and the core finance system. This API makes use of XML documents and is extremely easy to configure and use,
processing data with the same configuration and rigour as if the data was entered through an Aqilla entry screen, A typical use of the
RESTful API might be where a company has a front-end (perhaps a website or service) that needs to send accounting data on a realtime or periodic basis. The Aqilla unified ledger structure makes the design and implementation of this integration really easy to
achieve.
Aqilla also makes use of current technologies such as one click output to PDF. External data sources such as RSS feeds and
embedded objects can also be included on the Aqilla home screen's dashboard.

Maintain Your Data

!
!

There are a number of occasions when it is more convenient to collect reference
information externally such as setting up suppliers from the previous purchasing system or
feeding project information from the project management software.
In these situations, the external data can be imported into Excel and mapped to the layout
required by Aqilla. This data is then added into Aqilla using the functions provided with the
same validation as if the data had been entered manually through a browser.

!

Alternatively, you may wish to review data that is currently held in Aqilla, such as reviewing
your debtor’s credit limits or updating your item prices.

You make the
changes in Excel to
individual records and
the changes are
applied back to
Aqilla.
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Getting Started Couldn’t Be
Easier
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Getting Started Is Easy
Aqilla recognises that most people will not be
choosing an accounting system for the first time. In
order to make the transition from a legacy system
to a more contemporary solution more
straightforward, Aqilla provides a range of
additional migration service options:

Reference
Move your reference data across from your old
system (customers, suppliers etc.).

Balance
In addition to reference data, Aqilla will arrange for
the transfer of account balance data to provide
reconcilable opening values across your finance
system.

Database
The most advanced data migration - transactional
history is analysed, transformed, verified and
uploaded into a fresh Aqilla environment.

!
Aqilla provides us with improved functionality
and means information is accessible. The
procurement and implementation was very
smooth and the support from Aqilla is very
good. We particularly like the improvement of
having a web-based solution.

!

Patrick, TQ Recycling

Setting Everything Up
Reference data is managed by means of a common
easy to use maintenance function. Each type of
reference data consists of a set of predefined fields and
a number of user defined fields that have been
configured for the specific implementation.
The system is extremely adaptable and secure.
Complex configuration and systems set-up are hidden
from day to day users allowing you to retain control but
without compromising usability.
Where additional systems configuration is required - no
programming or complex coding skills are required. All
systems administration is done via a consistent web
browser interface, so you can customise and tailor Aqilla
to meet the growing and changing needs of your
business.
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Document Upload
Information may be collected from a whole range of external systems. For instance: payroll costs supplied from the payroll system,
purchase invoices from the document management system, sales invoices from the sales order processing system, or even account
balances from the previous accounting solution. In all cases this data can be imported into Excel, restructured if necessary to meet the
requirement of the Aqilla document formats and submitted to Aqilla for validation and posting.
Using the Excel Add-In is very straightforward. It is accessed via a menu option or via the tool bar in common with other extensions.
Once a secure connection to Aqilla is established by logging in with a username and password, a user can select from a range of
functions covering the ledger, customers, suppliers, item lists as well as analysis categories such as department, project etc.
When modifying information, the Add-In automatically identifies what data has been updated and not yet saved into Aqilla. Parameters
set up in Aqilla can also be included in a spreadsheet function. This means for example that the selection of date ranges can be made
to reflect what is set up in Aqilla - making it straightforward to select data from ‘This Period’, ‘This Quarter’ or the current financial year
for example. The ability to reference a unique piece of data within a cell provides support for in-line editing. This is especially useful when
updating lists of information such as pricing of items file or updating customer contact details.
Of course once the data resides in Excel it can be referenced for the production of graphs, tables, reports and further analysis
combined with data derived from other sources. Furthermore, Excel can act as an excellent tool to consolidate financial data from more
than one company or act as a gateway for Microsoft’s SQL-Server Analysis Services enabling you to query your most current business
data using the latest cube functions to build a custom report from an OLAP database.

Open For Business
Aqilla is designed using state of the art Web 2.0 open source tool-sets based around Java and AJAX technologies. The system works
as happily on a Windows PC or the latest Apple MacBook Pro as it does on the range of Netbook computers, Smart Phones and
Tablet devices.
The system runs effortlessly in almost any browser including Google Chrome, Internet Explorer, Opera, Mozilla Firefox or Apple’s Safari
on almost any platform including Windows XP, Vista and Windows 8; Mac OS X and popular variants of Linux (e.g. Ubuntu and similar
distributions). Mobile options are also well served with the application being able to run in browser environments on iPad, iPhone,
Blackberry and Android platforms.

Document Management
Aqilla supports the linking of attachments, images and documents (e.g. a scanned copy of the original purchase order, contract, work
authorisation or a travel receipt). As well as storing documents within the safety of Aqilla’s servers, documents can also be saved and
accessed through external document repositories including Dropbox and Box. The main advantage being that all documents can be
held in a common location and accessed externally from Aqilla if and when required.
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Secure Your Business With Aqilla
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Security
Many commentators testify that operating your critical business systems in a
secure, reliable and well-managed data centre providing automatic backup and
disaster recovery protection proves more reliable than traditional in house clientserver based configurations.
It is worth noting the bigger risk to many is the possibility of unhappy or
unprofessional employees exposing or losing critical data - this is something
that could happen with or without a cloud solution. Effective security and
managed workflow as implemented in Aqilla can significantly mitigate such a
risk.

Speed & Efficiency
Buying, installing, implementing, testing and upgrading software is a time
consuming and expensive process. With web based applications, organisations
aren’t as tied down with such bureaucracy, allowing them to make quick
decisions and easily implement new features. Whilst larger businesses will
invariably take longer to deploy new technology, the opportunity afforded in
reducing costs is becoming more and more apparent.

!
“We needed a system to integrate our
CRM and the web. Aqilla’s solution was
very straightforward to purchase and
promised a significant saving of time and
money. A major attraction was Aqilla’s
ability to meet our unique accounting
requirements as a charity. The result has
been a great success.”
Leap Confronting Conflict
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End User Terms of Use

Aqilla aims to continuously work towards demonstrating good practices across all employee, customer, supplier, community,
environment and shareholder criteria as laid out in the Good Corporation standard (http://www.goodcorporation.com/).

!

Specifically, Aqilla endeavours to protect and preserve the environment where it operates by:
1. Assessing its environmental impacts in terms of use of resources (such as materials, energy and water) and production of
waste and pollution.
2. Prioritising its environmental impacts and having a monitored programme for continuous reduction of impacts.
3. Monitoring compliance with environmental regulations and industry specific codes of practice.

Furthermore, Aqilla has ambitions to actively make the communities in which it works better places to live and do business
by:
1. Understanding what impact the business has on the communities in which it operates and where possible, minimising any
negative impacts.
2. Being aware of and open to dialogue with relevant community groups where there are concerns about the products,
services or operations of the organisation.
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!
Set Up Fee
!

Sample End User Terms of Use

A non-refundable setup fee of £100 is payable to create a new Aqilla account. By requesting a new Aqilla account and paying
the setup fee, you as a Customer is deemed to have tested and explored the demonstrated and published functionality, and
considered it suitable for use. Once the Software is made available, you acknowledge that use of Software will only be by
authorised Customer employees who will be liable for their actions or omissions (including any breach of Terms set out
below).

!
!
!
Aqilla On Demand Accounting Subscription
!
!
!
!

Subscription fees will be charged on a monthly basis, on the 10th of each month (or first working day thereafter) for the
subsequent month’s use.
Aqilla Terms Of Use
Definitions

"Customer"

"Website"
"Subscription"

"Software"
"Data"
"Confidential Information"

!!

"Intellectual Property Rights"

Your organisation includes employees, consultants, representatives
and agents.
The internet sites operated by Aqilla.
The monthly fee (excluding any taxes and duties) payable by
Customer in accordance with the fee schedule set out below or on
the Website (which Aqilla may change from time to time upon
reasonable notice) in relation to use of the Software.
The software available (as may be changed or updated from time to
time by Aqilla) via the Website.
Any data input by Customer into the Software.
Includes all information exchanged between the parties to these
Agreement, whether in writing, electronically or orally, including the
Software but does not include information which is in the public
domain or otherwise freely available other than through unauthorised
disclosure by the other party.

Means any patent, trade mark, service mark, copyright, moral right,
right in a design, know-how and any other intellectual or industrial
property rights, anywhere in the world whether or not registered.
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!
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Use of Software

Customer Obligations
Customer shall ensure that all usernames and passwords required to access the Software are kept secure and
confidential. Customer will immediately notify Aqilla of any unauthorised use of passwords or any other breach of
security. Furthermore the Customer shall not undertake any action that in any way may undermine the security
or integrity of, or impair the functionality of, or the ability of any others to use the Software or Website. Customer
shall not modify, copy, adapt, reproduce, disassemble, decompile or reverse engineer the Software or the
Website except it’s strictly necessary to use either of them for normal operation.

Support
Customer must make all reasonable efforts to investigate and diagnose any problems in advance of contacting
Aqilla. Unless specified under a premium service agreement, all technical support enquiries must be reported by
email to support@aqilla.com. Aqilla endeavours to deal in a timely manner to all technical problems. Support is
provided normal business days between 9am and 5pm.

Service Availability

!
!
!
!

!

Whilst Aqilla intends that the Software should be available 24 hours a day, seven days a week, it is possible that
on occasion it may be unavailable due to circumstances beyond its control or to permit maintenance and other
development activity to take place.
If for any reason the Software is likely to be unavailable for longer periods than Aqilla would normally expect,
Aqilla will use reasonable endeavours to publish in advance details of such activity on the Website. Access to
Aqilla relies on a reliable broadband internet connection, which remains the responsibility of the Customer to
maintain.

Customer Data
All Data entered into Aqilla by Customer is owned by the Customer and will be bound by the Confidentiality terms
set herein. Customer must maintain copies of all Data inputted into the Software as required by the governing
regulations issued by HM Customs & Revenue. Upon Termination, all Data will be surrendered to the Customer
and/or destroyed by Aqilla at the Customer's request.

Intellectual Property and Trademark
Customer acknowledges that title to, and all Intellectual Property Rights in the Software, the Website, any
documentation and Trademark relating to the Software remain the property of Aqilla.
Aqilla grants Customer the right to access and use the Software via the Website. This right is non-exclusive and
non-transferable and limited by these Terms.

Confidentiality
Unless required to do so by law or with the prior written consent of the other, each party will preserve the
confidentiality of all Confidential Information of the other obtained in connection with these Terms. Neither party
will, without the prior written consent of the other, disclose or make any Confidential Information available to any
person, or use the same for its own benefit, other than as expressed herein. Each party's obligations under this
clause will survive termination of these Terms. Such Confidentiality shall not apply to (a) any information which is
in the public domain or otherwise freely available other than by a breach of these Terms; (b) any information
obtained from a third party who lawfully acquired it and who is under no obligation restricting its disclosure or (c)
any information independently obtained without access to Confidential Information.

Termination
These Terms will continue for the period covered by the Subscription as specified or automatically continue for
the same period unless either party terminates these Terms by giving notice to the other party at least 30 days
before the end of any relevant payment period. Any subscription fee payable for the month to date will be
payable upon termination. Upon termination, Customer will immediately cease to use the Software and the
Website.
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Data Protection Act
Aqilla is bound by UK law and the Data Protection Act. Employees of Aqilla will only have access to Customer's
information for sole purpose of technical support and product development.

!

No Warranties
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Aqilla gives no warranty about the Software. Without limiting the following, Aqilla does not warrant that the
Software will meet Customer requirements or that it will be suitable for Customer's purposes. To avoid doubt, all
implied conditions or warranties are excluded in so far as is permitted by law, including (without limitation)
warranties of merchantability, fitness for purpose, title and non-infringement. Aqilla does not warrant that the use
of the Software will be uninterrupted or error free. Aqilla expressly excludes liability for any loss of Data no matter
how caused.

Indemnity
Customer shall indemnify Aqilla against all claims, costs, damage and loss arising from Customer's breach of any
of these terms or any obligation Customer may have to Aqilla, including (but not limited to) any costs relating to
the recovery of any unpaid Subscriptions.

Limitation of Liability
To the maximum extent permitted by law, Aqilla excludes all liability and responsibility to Customer (or any other
person) in contract, tort (including negligence), or otherwise, for any loss (including loss of Data, profits and
savings) or damage resulting, directly or indirectly, from the use of, or reliance on, the Software. Any claim
against Aqilla arising from negligence or failure will be limited to the Subscription fees paid by Customer in the
previous 12 months.

Entire Agreement
These Terms and any other notices or instructions given to Customer under these terms, supersede and
extinguish all prior agreements, representations (whether oral or written), and understandings and constitute the
entire agreement between Customer and Aqilla relating to the Software and services provided. If either party
waives any breach of these Terms, this will not constitute a waiver of any other breach. No waiver will be effective
unless made in writing. Neither party will be liable for any delay or failure in performance of its obligations under
these Terms if the delay or failure is due to any cause outside its reasonable control. This clause does not apply
to any obligation to pay fees due.

Assignment
Customer may not assign or transfer any rights of these Terms to any other person without the prior written
consent of Aqilla.

Rights of Third Parties
A person who is not a party to these Terms has no right to benefit under or to enforce any term of these Terms.

Governing Law and Jurisdiction
All terms are governed by the laws of England and Wales and Customer hereby submits to the exclusive
jurisdiction of the courts of England and Wales for all disputes arising out of or in connection with these Terms,
without reference to any conflicts of laws. If any part or provision of these Terms is invalid, unenforceable or in
conflict with the governing law, that part or provision is replaced with a provision which, as far as possible,
accomplishes the original purpose of that part or provision. The remainder of this Terms will be binding on all
parties.

Notices
Any notice given under these Terms by either party to the other must be in writing by email and will be deemed to
have been given on transmission. Notices to Aqilla must be sent to support@aqilla.com or to any other email
address notified by email to by Aqilla. Notices to Customer will be sent to the email address which was provided
when setting up access to the Software.
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Contact Details
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!
Company Name:
!
!
Telephone:
!

Sales contact:
Tel:
e-mail:

!
Registered Office:
!
Company Number:
!
Web:
!
Trademark:

Aqilla Limited
Aqilla Limited, Capital Tower
91 Waterloo Road
London, SE1 8RT
020 7098 9881
Hugh Scantlebury
+44 (0)7812 027244
hugh.scantlebury@aqilla.com
37 Warren Street, London, W1T 6AD
5732888
www.aqilla.com
Aqilla is a registered trademark under 2461228 on 12
July 2007 in respect of Class 42 in Great Britain and
Northern Ireland under the 1994 Trademarks Act (valid
10 years)
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